ARG} OHt

AEISE2|

EEREESETE

1. MHIA 0|8 7|5 27
2. L2 13 A4X|

3. 23

4. AL XL 2|

1-1. DM

1-2. IMHEY E=
1-3. DY 2
1-4. DM Lol
1.5, DA/ 932 I\
1-6. I A
1-7. DY TAE
2. IMEH

3-1. ZX S

3-2. FAt LAlgt
3-3. At Al

4-1. ARS8 Ol2)
4-2. §3 Y 47
4-3. 4gRRl 922 715

5-1. S35l
5-2. IE/AGYE S
5-3. 4R EE 57

5-4. 4T S

3

11-1. ALRX} 71X B M1
11-2. ARRXE 7| & By AN -2
11-3. ARRXF 7| & B AN-3
11-4. D2 S2(HLR/ALT)

11-5. DATABASE (A &) A%

Tools

12-1. MS-Excel Xt& 7P 7|
122 89 g2 am vy
12-3. Y 2kt 2 1

s



SK broadband

OOwy 3z Ul

aS AL

SK broadband AUTHSYUHNE Lite

REPITY
— o
F mme— ‘ . %g] L—
l LJgss —
——— \\——— | —
| PCHSI Rgerm | PC HAER | qupcaz 5
— - C] 5]
(1) L [ e (2] X
ool PC 1 (U=
PC ol X3t M PC
——
[ LJsss
PC  oely st

O0Oyyse ©

HE O] H|-8/ Rl =7t Qlo] Hat7IQt PC AHF AtE

@ Avi PC/ D7 DB 25 2 PCOll B Tts
@ MY PCEZ H| A| DBL MHZ AL 71

AR M

CPU: Q1" 30{ 133 oj4t
0/S: Windows 1004}

Memory :

8G ol

HDD : 500M O|%f

BIQIPC / MU PC / 2HPC S 2t AHgoll 4l 31 / D2 DB X%} 7Hs

@ tIQI PCE MHYst RE =% / 174 DB HIQI PCOl X%} Tts
@ Me PCZ 18| Al DB HIQI MHZ ALE 7Hs
© ©IQI PC 9! Mt PC 18| {0] 2 PCO| =% / 1724 DB 22 PCOll M% 7ty

XHE ME PC 314 Al 7 H2IXt SLOIMIA 23 WO (Q.8)




2. D23 AX|

B ICC_Lite verd110

®
%
e
i@
u
4

®
uZ -@m
o
[l
yi

Lite AX|

Are %t Aoy
EAS ASTAT T OF2 TR BRE T HOELAL,

g

CrE ALEFE S FHHIT] HOIFLAIR, SRS ASTHAIZE O H 250 S2UTHOF
=ick

L ==DEYH HER

>

SDEMMH QIS =S EYHH M2 2= 0I0IA, 01012 =) 2= 0l

i i
i
s
=
i
fln
=

CHEt A=A A QA2 20 ASAIIA ReesLICH
=2 HES 2 U5 LSIHHE 512 == =L
O #2ls el = A=A S0 A =E Z20H 2A5HH 2L

-~

MM RETS] =010 2103 NIWE O BEE 2SS 27 =2 2401

-
=3[ e |

L

ER R bR

ool 1cc_Lite S(8) EXSHIRASU TR

BA =232 1cC_Lite (3) CHS SHO 2XF ZYUCH

HASOIAIZ{E Th2~8 SHSHUIAIR. LR BCHE HEOIA B, "ROI=7I8 B9
ShelAl2.

HOLEIIR)...

CHHSKE WICC_Lite] |

=4 79, 1MB 2 Cj23 ¢ff S7H0| X0 RRSHLCH

< F=(B) I?

- ICC_Lite

2R FH #E
ICC_Lite S(5) 2R THI7t HIRASUCL

“ZAE SE6I SRS AFGIAIPL, HE-E S0l 2 HEE BESIFL

T
b
W
4
30
[
s
0

ICC_Lite 24 #=

SR ZEIO|1CC Lite 2| EXIE SEJEUCH A 8t
Z27PIE 2EEAE ZRAZ0 FE U

TRETE SEEE EAE LEFLAZ,

= o e J




nx
2]

@ =

E

HEYS 2 AlE

8 ¥
= o

2 A

Ef

g4

ot

JEN

HESIT 2El

-

0|E1§

Basic AX|- PCUHEQA MY

GIOJE A8

[5Jo1R1 Ol AR OlEtl 41

L'"E—?—-Iﬂ iy §HEJ“7H(E“ AJ@'

» HESZ

HERI ==d

o=
oo

AEARS| PC7t HIERIZ S| OHE IR0 EAIZX| gfot =2lgf 3l oh2
SR AEE 7 gl

7HE0[LE 5lAF 20|
o| pC7t M THs5HA £l =2
L|CF.

ot o o 4y 7Y

!

R



20 A o]

EZEZE UEYI 2 MY HEXIHAM Windows Defender 2

LI ICC Lite?| €5 7|55 AT
Lo
B QI E(N):
= HARP): SKB HEHH
BEHE Crskbwice_litewicclite exe
02 HEYIHAM ICC Lite2] E4 5 E:
EHEMD FM UEYI S22 WEYIR
2% ALE 58 22 HEHIU)Z S WEYIE B9 50| 2AL
2ot 7|20 HEHXA B2 L7 BRo0z AFHN E8)
DEiEE S5 ¥ EHA FE0 B
| shasgE 1 | @

®

X 202 Ay

N

Lite AX|

oF PEs M U

E 3
S 2=

g

Owich
HigHE [

[ OwICl ®&

X7 ofo|| G H|LH

Mac address :  0407-0901-0801

smuz ] ]

--_._________\ml-__l__-_II EEES !

I —
e —

o

»UOR ST & AE MM I2E 108 LU
@ ZHOA 22 | [ BOHD A2 | =zl

© ® ©

xAX 7| STULE LIAHIA 93 23}

:admin




aren <1/
e —

90.241.80. 76
-

MOl wor
DNS At 1

90.241.80.1
12408

1 EW ) B Toosm iy YIE@

O A b

%@ D1AEA | BARe | NIBY EuER

=

2N

OIZ/3IA

o o it et
=T A S HR ) 2o wAE g |

27 B LGiEs gAY

¢« o £ e

CAEA EREE(UE B HE) 122

@
®
©®

DNS ALYl 2

124188

Mac i3 1
- AL 317 | QItH AEIH W MAC BHS = Sl 4K

-
1 oEs OFEx1
-

O ————————— -

1 P [192.168.0.14
1

Isjzas [Gs73

U o e e -

1
L e LB o, [
I

E3s2 T/ SHpAT

£ RES BE =3 TH7} 01T, T2 100% ST 2HHT R THE AU

(2215 =TS0 2 53 2715 ..)

L3S L2 0] (ot O A2l B RS ASK 0100 A0k 53 B R 5 2 2uN
SEmMaS A2E 200 AL

=38 (20] i 55 =5 3 UEE0) Csts S50 ATA 2 AHA HSN7 YRR el
=% T2 2 0|2 FpCY HTE|H, HS22 wHLT Qal,

NETPCS SH = 5HE G20/ 248 £ 20N, 03 £ N L £AS HAS 25 AT

RS0 ELICL

L0 O
S/N:HG10P2105002250
L AUt
» .1853E05]_29_03_|
$0= S ZOI/QIHARY HIT S
S/ PRI ALG SO K
2

xpy 22

Protocol |HTTPS ]

Data part (9001 |

Recording port (9002 |

221

‘ﬁb

SK

T)'road band



oAy 22
€
ARSI 2 (“glOI YR L 4

TS| GUERFALVE

z BwRoT | OK  ama
3| meaars TN QUERYALVE

BLeEOT | Ok om7

S8 Z50l/QMHA K3 22
S8/ %I BK| AGBH O K1

xPg 32

TeaaTazses

Tools[M 7IE@

sxgs | ymBa 23EA | eANg

2 2022-04-28
2 2022-04-28

HE2| B BE
HE 1 port [7531
i - |
J— I [NVE 1
cig SHOEL|X| = ——— ———————— — — 1}
Seeesee— H
1
£5H2 50|/ AHAE -
=S M2 =3 G| 7O, 2t 100% SHE 24 2 B3 E A& UL, ~ :
(e RS0 2 53 27
=312 g0 Ois 25 AEREQIHH ASD =3 BN ME HEH 2 TYA 1
SEMUS ABA SRI0A Ys LT 1
S3E LHS0 DS BT 5= W A S0 CSRA SR8 AEA U AHIA ABAT BARK gL 1
=2 T2 O STPCH R, IS S HeEK @l 1
NERPCO EHE R3E B0 24E & JOH, Q8 &3 MBE AT BYS S VTG 1
= IHH0F THLICH 1
: !
E 4 AFSH 1
S5 7 ANEE IREETT ) 2 A of ai|!
e e e e Mol7| ipCHE o :
V] SR HEE ML (7122h0) ol
PCIPEHY S |4,
1
1 T A =¥l| HE =71 r ———I
it e e




ToolsM 7IED

3 mz  2ENE

‘ oz [ -
NERBE @RARE SIS

DATABASE (Z2)HZ (D)

T
[l
rx
f

ke
rx
12
rH
Ld

Mo

5
R
il
g
r|f|'|
iy
Ju

-l FXIHE S (FSR)

: 1
]
. | g 7z == S A E) = 1
X o CREE e =3
KON HR ARG ST, e wes) .
!
o3 DATANE B2 ““““'“““““““““"I
1 ® EZ(EF) SHH HE ST M0 HE i
1 I
1 I
: HEHE [CHWSKBHICC_Litew #Data_Voice 7| :
N o o o i e o
< >
[B24) =] B+20| 5 4m0| 5 zep




4 (=3

1%}

(F7HFRAT@

o2

AERE

EERE

HUEEY

i

)
E3)
a

]

[EEEETTIEA|

B A BA(SFH)

il
il
i
oo

2HE- 48R

# 7|

- ——————— -

e -

2710

HE

SR

32)E2D

DATABASE (

A

L1

KO

o

X

SSAIM

r

SRAIX} FAY




4, VTR

ARG XL 2 - 1

ALgAL 22 28
SEE R G AER O

AARGF 271 TR, AR 715

[y =l |

1 B MEX 22|

;L AEssword : sxxxxwwxl

0g/ 10 P -

7|25 - AR XHD, PW 245 811 M o1

5

ST e

B

QO ©@ © & ©@ ®© ©

AL T2 XTF A A THXI T | e | == [ Gt [ EC E-Mail [~ =

= I-’ _|x1|’ = 1 '—1 = 7|-° | admin EE EEES 070-1111-TIM o10-11m-111 (ArB7HREL JIZTE B2, S)
T b_ 7 HMRE PEE 5S (admin 2 1910 A ]

ALEXI7t Hsgt HEHHS THA| QIS (LHH ol P S4RE ESE(RD HE

-
SK Tj'road band



AFEX} 242

S2| Y2IXH G ALK O

[o Qi eyt
AL ARBREZT1, IR, ALK 7

F-QHI- AL H HIO[E] FQ ) 44

—

EH
==

[H2AE]

mz  2ENE

Sz ATE |

DATABASE (2Z)# D) i | GEHe[A] |4k | B2ss

Fi wenaz

FISSWord @ sxnnnuunnl

— x

1
I
I
I
I
I

1 g/ S - EE]
: AETD | CE| 2% [ Il =hE [ E-Mail i
iadmm EHE| X S 070-1111-1111 010-1111-1111 1
I I
| 1
| 1
| 1
| 1
| 1
| 1
| 1
| 1
| 1
| 1
| 1
| 1
| vl
| >
o ————————— 1
: ! =7t my AH el 1
N o -

B SR BT - X

Jzzs £

i

HEYIZ ARE TR E

A& =)

e Sl

>

ELTO) zasp)




H300 | Toals(@ 7IE@
o

@

TR HE 2
o> r migg 9% > AFQXHLT OflA]
o

10| WEY 4% 7t

mz  2ENE ce=s

oeres I
N EE |

AFSRH R (FFEAR@

-+

7 7 CyEH:
L DALSSLERSEID o=

mC | A a
= C%} = H _IJ-/ foRe -I 7(:)] *I -
nCHI3AZ A A =3
E—OE_lAloejl-O 1
| 2 xemuz 7\%13:-
CHE 22 Al 31710] TR AP oI A 53 — :
1
[ B 1o 22y
P I o zsoaz e, |2
| IDEEE] =
[ IEELEZH *
[ IEELEE EES
. es | 0 sxEzes ECEEs
I b e | 55 MEREEES (4R EEE]
‘ | |30 #ERtRERE (2R a7lg
; " | [ nexTEES e REl
“ b | oo pexnzEsa ES
=54 se
1 a8 RHZE
sy - L vennmesse [T
: ) geR EE
1
1
! o
1< >
| +zozs2
< >
1 i 27| o
LELS ) rcu)‘ “‘(_)‘ ’WL)‘ z2Ep)
| ‘ e e et e —
|

\-----—I



F2|AF
~
1

2
CoHE

(o ——
3y
=
=]

1220

i

-

T
" No

2022-05-23 [ 2022-05-23

(= ————
=[w] |HSH

I =

25T

o | 4n| 4o <n| 4| <o
a1 | ol m| s | &

Jo
o i Ini ~N
B 2 - Wm
° a F A«
m_ w J _%
r 1 g
b £z %
W % B _ )
) m._ ...__A”m _ﬂ N & B M ...__WM o3
N X o % r Sh
B ooomow B 2 52
T B WU RO F & gl lx _.Mq 0 ™ o
> ol o v U % EEem B Y ol
7o o5 o5 oW g srrry o 5 W2
SO U U S K B g o RO
m m m m MO "3 w_m LU L C KO m wo 0 mﬂ
MM X B KN Bk M




L
[

XEIHE HIZAI 1 H 2R Qo101 240 7

)
Eal
a

]

[EEEET A

ﬁ
E

ZH

1o SE T

e

ol
mu
w|J

ik B




Y HIE S2US101 MY T 7H5(0128 215)
BTV BIE S2A101 SHOIK| 71 75

HIE Z2I5101 U THs
REE Bas

M| Mz | m3_ |

M| Ms | Ms |

(=3 =" NV ]

# o oo |w
b
&

HE

o [
AR TR |

el 2z Bl YHEs 2R

[H2AE]

HEEENEER
P e =

A/SEE HE =Y

B2

-
010-1234-5678 1

-

ZEME (07012345678
SRl 25 hd

MESFEHE 24

(SHEZS57L sSKEMATIEE

BRG]
e

AEETEAR 24

(52257 sk IeE

2H0|E

AR e

100

0212341234
1600-1000

]

02-1234-1234

2022-05-23 / 2022-05-23

s

r==

2020-05-23 (-
2022-05-05 00:00:00
2022-05-03 00:00:00

210 &
[ || i

olff
oo

EHOX

an
i

Het -

27HN)| [ ARD) Zzs

e




k=

© ® O @ © ® © ® ©®

@ BB B Teds@D vy

G“\g

B =& x
© zE I
v BEAS &
v i SELEC
(v s= Ins } v |ois
. CAERE]TS
& lEERE]
] A Del EE
€, M F4 v ==
=" i
[ SH A= H=/5H (Space Key) EEES
FAEEEE
o BA RE 4 b 2o
e
[ HH ME J=H - [ =8
_ 1 v =@
O FaE Y| ! AEEES
B s0E 25 2uy7) ! 2EEE.
i [V = B 2EAQAZT IH T X
if Ms Excel N2 E AtE HE H e
— ! AEEEE B~EZ OF HE KATH TS |
< = 2y ! v 2= DEYUES .95 SHY0 AS0 T DELUH SHOA $= >
3 — 1 VSRS TS YELICH
[WEAE] = ooy ! E;A:XA ==
T ! . & e
EI L EE BEE(=Id/207) == g coms
T ErEg= 8 =g Ha s
1—|XIX1Q

"P
SK T;road band



ag
i)
i)

[EENE

HAE

010-1234-5678
07012345678

ki)

skb@skb.com

MESTEAZ 24

(STHEE57h sk AT

dHey

ae

|
MHMEEFEAZ 24

(STHEEs7L sk t1ed

2r0|E

e

j2022-05-23 / 2022—05—23:

n
[

0.
0

2 |2020-05-23 g

2022-05-05 00:00:00
2022-05-03 00:00:00

o || 1%
alo || | o

ot

Ho|x

ofn
I

=2

_?_}

4
H
=z
Q
-
[ie:]

H

r i
! R I
L i

L) r
<




TodsD 77 7IEID)
. [Che @

mz  2ENE

T od T
220]
SEASMISIAE ZRAS NS HY 7 220
_ e —
1 e o N
- SER MM BI2E (134 MFEIETRE AE
I E CHAHX] PSP 1 1 1
OAETH Y I | S=| suE wss o - I C0F) EAE -
| 1 | 1
1 1 o= 1
1 I 28 EAMZ 1
LUETHE &I i B === 2 1 e i
1
N . ! *HE BEAEHRE
| T (HE T e enai ) B2 Ctl 2| = Shift 7|2 2 SEHH M OF2 A2 He
1 == i (et 52 TAl2)
1
! TE (HEHT) = |
1
: [ | 1
1 =5 2 (208 22 1
| |[EEE= :
< 1
- 0 1 —
o i SHBZ (DEFLemil) B e o] b
‘------------------------' 1 =




Tools@ IIE@

HEIE ENEA U=z o AETH

)

\

=5(M)

0|

w1

CHRIEAl
 =0A %8

& IONE 2t

32 7

smaE (000-000) 1| =&

CERHIE )
cys08
© HaE 2 o

=012 +HOE 2

 ZE01E + HRHIE®)

£ o

o o

az A H3AH

<

\

N o e o o o




DXfS

=2
NZHK 5 ARG 2b] 227t

SR U U201 T

APEI I 2245101 0[0[X| K5

i
>
g
E!
19
g
I'-;

SH510] QB AR ICHON Xt
*OlOF SR 4 T 4K Y AIA BT
*ofloF e A[7HA|A 3050|182 MK THs.

XIS AR SH= X} OFALS RIXISI0 OIRIE AL 7Hs:

ra|ra|re

il |l |

[H2AE]

mz  2ENE

EOHE 2R WA 2

(XM=

CHASHHIE Y
|r||:}.

el
=
o
[

T

izl
p i v Y e

i
I,

y
=

=
i

N —

e e
R
122[<]/ 03[=]/ 10[=] l2[= 00-:
N —— -

—_————
1= Al

e e—
o
=
i
[l

® » A&

T oA G 4=
™
ro

2

>

HHHES
H% 8% 2fg
o 8% &1 0
08 AHHMH S55 2EHSLICH
£0| 22 TIHE HE 3T 2o
AP S EQ] MO M2 207 O 4 SL&LITH

iy,

8% @

>

R R




Tools(m 7IE@

2EAE

JE— WS B muve | et N FTYETE - TR -
E(-)i-rycll-'ﬁ @20 !_-____ M . zuzzuscls 0 -

= TEA

a0

=) T L e

>

=] B+20| 5 4m0| 5 zep




TodsD 77 7IEID)
. [Che @

2EAE

e

e L e s = |

7HQ7| 225101 LE X012 E2Q7|

ra|ra|re
il |l |

B, QREXPYBI0] X8| TKs:

T4 DXHHL BOI TR

— o L

XEXFAAIL| A Q SMSA 71

>

=] B+20| 5 4m0| 5 zep




N
B SJa #w @

Wugs gAwrl 293

oig/

HaHS

=

>

=

o &= b

BT o70- 20220705_132848_ .
2%t | o70-
AR | 070

J

e
1
1




St

=3

==

>

>

>

AR e Ay e e e
=

>

oo £ b

L]
3154 =3 my o AENY = J
=

[
G HA CRM Cogh o
e —————

Falfs ISR

| =s==] 5#3%_[ H3HS

e

[ —_———_—_——_—_—_——_—_—_—_—_ - —_—_—_—_—_—_—_—_—_—_—_—_—_—_—_____s_w_o’
- - - - - - - - - -

: zausvw -] mzzzv ~| meuEw < | wom|zEA v:

e s s S S S S S S S S S e e e S S e e S

-——

1w ar ==




HE| Y

4
r= >

=

o &= b

TUNE (oAOiEEE
TUEH (OAOIEES

=

Ms Excel THEE A2 HE

L BE 2E(22/207)
ELLE

—m—mm———m———

v | ArES HE  2zENE

=]

o Ty ot
rE oz 4
ot | L8 e A

Het 27 Ctrl+H

= 1]
02

lob
=
on
Ju
K.

ne

ot
=

ojp 13

o ———— ————————

A5 ¥ rxof o
W A B e

it}

SIS SIS S < <SS SIS <<= =

o e e o om e Jeb o e o

B o w2 o

11
= =
5B
= =
gg




2EAE

S3ob /2l

x=7|
- e ~
= ApTiRp -
L 441/ A0 MTHRE HIHE 04 2
Wi ws SN A
Faus -
LY

EMHE | & EH = [l 51 a1}

) +

- -,

N ——— -

e >

SH9lEN
TRCILED
I oe 2

Jj CBRHE®

Il w0

m

M " TS0/2 +OOE 2t

“ C TR0E + RS
I o e e e

o ——————— -




TookD ;1D
SLEH 2 o|u.91/0
SEIS2 - IS/ E: /U AR e
Soh99, 7I7HE SE/wmE mEAT g N - D
AERERREAST

] ¢ HEEETA O 24EE T
. e e

uyzgE s5 2

T[T

L AZHZ)
TS TR A5
1 1

1 il
2 2l

NS/ ASYL T Y s
A
NEVEEVEEES RS




Tools@ FEi)

-
1

weaz lenzn

{]
. S g e
W B Wasd wAEA BRE | gdENE ) tE

s g 2Emg LR ]2

27 KT (SIAEIW)

AR B AT S e e
ER /T E)

22 yTITESARY R

i

NN a'['s'r':'r?'|'g'rm'rm"'ﬂ'ws:[ﬁ'rﬁTw?rw:'rm'rﬂ'zo'[?w'rﬁ'rﬁrﬁ:ﬂ'

1

2 aA
7

o - - -




=
wam
&
R
@
il g
2

az/maes
noome

A4% 2100l CHOH S| KE2 24

CCHe

VRS R R

=

Zo




N

¥ O
g
fot

%

X
o
Ho
J

Uz
oAl
gN

e
B

Y rué 4>

K
1=

rJ

148}
it

rx
5

X oY
=
rta

It
o
|m

Tools@ 7IE@

PERCI L] LT

) N
S J =
B
ENE [IEEE

AT | z=em ==
2022-01-03 2 53,900 1 (FTeEE %322
2022-01-03 BN 20,000 1
L
X X =
5101 AP 271 7k
« OlH
- SH
(-
A TKs
o
T e
| HE EIE]
L% —-—— v
103,900




Tools@D 7IEHZ)
-l ==~
1 GF B
mo =2 roo===== 1 H ) \;m
229 azen W eun = s 2a830 2zz | o2 JEE

N N L https://nid.naver.com/ni
DATABASE (Z2)#3 (D)
- *
HELOIHIY LIAOIE A U HE -

[ e

[

RES e

———
*raxr*éﬂ e 8 j0/=/37 |

ol

-

A2 0|2 ZER

) IDZa9l

| BHZ URL |httpy//mail.navercom|

1 nyod 2t »n22 4U0E

N\ o o o e e

BHETA BAE 2]




1 —
Tools(M JIB@
o|HX|S 22 1
HEXIH2E yzma == | wes | oz | ezl

7 20| U HON 210l HEHHR AL K1 T

/) https://939.co.kr/SKB

[
iz

<) ezHelp PC 2 ZHA| 8 AH|

* ~

SK ezHelp PC 124X/ A2

| BEE U]

£ dslaE Do) 78 280 et ¥EH0| T 1AHe)

3 pCO HR5H0] SRS HEMEDE ME2YLC
HH Az AUEE Heforl 2 HE@el A me Y
X = 00| E == BHASENE) UE = HAHES S
FHAL,
\;E‘ ! .
} F5 * 3

o[3A HA

Jasacus ANEATZIOIM
Ct22C /a0l

AEElE B2

Tamcenalg eEstae. (1)

. HEHMIE]

| By Bd

1566-9108

ZIgXIHE 19, 71 RolE 2

24T

HEME] SFAIZ
2Y-29Y: 09:00 ~ 17:00
* 52U L IRY HRYUCE

& 1566-9108 \3‘(

Ao X7H Y Hez




e

U e [« |
Atz BUs71(UY)
£ X2 BT 2
o1} T 2 Aey

DATABASE &ty

® © ® ©®

QI Kt A
X% Molo HE 2 wolo] WO SHCE

(712 MAZH2 :CWSKBWICC_LiteW.WData_Voice)

xt2 7H427(87)

TR I (B2
S H2 M
DATABASE 27

® QO @ @

HIEI XI2 A

© About F1

s L5l

30 Took® 7 AED
-y

cti-8 |

cirl-r I .
- E8E7 UEF

@ AltaFd
=

& &

ny  aENy

$ 0

871 Wdss @Ry ges

iy
san

DATABASE AtZ %2 |
-l

Leol2

o —__—_—_—_—_—_—_—_—_

=cq '!

©
Iz |

orz
Bak20220310.ZIP

=W
& SKB
& ICC Lite

| 4 Bak_auto_ AU JF

[ Bak_auto 0220302 Z1F
[ Bak_autn_20220303.ZIP

) Bak_auto_20220304, ZIP S5
D) Bak_auto_20220307. ZIP g
) Bak_suto 20220306 ZIP
O Dak_auto 20220310,ZIP &

B X

HE F2E MH SAIZSLT T

DATABASE A= =2 |

£ ICC _Lite

"P

SK

Tj'road band




202"
ARG IRIE| A9 Ths

J0

Tools(7) 7@

25N

oo

X
A &) ————————————————————— - ————— - -

2822 53| {EEE1 .sl
: :

1 OIE(N): 24P 1

1 1

:QEH FH g :

: 5 SINDOH D420/CM Series PCL :

:%xlz IP_90_ :

(=L i

1 1
):=======================-7==============(

: =2 : |2 :

1|
: 377 |A; j i : & HZ(0) :
1

: N :

| 226: |15 -l ! ! I I

1 1! 1

[ N N — Y

‘ =T W)... ol FHx ’
I ENED #:tm)‘ #%!&)‘ M@)‘ ECE)

BusyToldle



At

i

|H

QO © © & @ ®© ©

2| E 2 X| ofuH
. O L
53} IRIE gX| o 49 32
N2 8 Tt
21§ | O AT M5
XI91-§XI 3 APY s

12 xgro2 29
PR

TIIE G| OfH AT P )

nx

o

(F)U=EE

(F)EHIE

7 7If@

oi0-

<

A BET NEE 161

LASHY

5

iy =7 o= | R2EN A3 |

B eEzZgE ECE]

1E EAZ STS 2B,

"P
SK T;road band



T DATABASE (B2)#
FyzE

(FIU=eE 1566-

o [
e £A() EEL) (V]
010 : EE vip

g

[ o0 | LS N X
e ] 4] 271 37 Wisa 9AYI| 29 | HAENE ZENE

(MBE, 2=3)

MER T ZEE 23

1—’?%-”5’:‘!-]!{7 ereg| 0 asmEEs| & gasos/En | o wy|

X

EET) o wengen| 0 zamocsen| 0 wz|
i

®@ © ® @ ® ©

= o
[re7712 2z

METoE BT

ESN (2. 80.8)
7|EEL ]
FUHE E-Mail

Hsgs EHOIX

HE URL |httpy//mail.navercom| ‘
DUOE 2FHY HPZ AUE

S REEEE

admin wgez [0

[ EEETA HLE 27 [w] 22028 AJZHA| {2 £7)

ot
[£]
T

e e

e

bt | g
=

AR SE/4E BEe AR
7R BHEL AT A (14.0)

® T L 2 AT (0)

[SEELE-H

ra | o
=
o | =

wzze [ [

—————————————— -

FHREE A sEeg g

J— EELLEE
"3

GLELEL o um

|2y

271

"P
SK T)'road band




I
rict
oX

® © ® Q

® ®

APYUG Y

AR |A2174 A oA T

W W

ASAEBE

© DATABASE (BE)HZD)
B

ERERE!

(F7HFZ/AM) @

3oz
010 ]

[ o0 | L W 4
e ] 4] 27l B yass 2AwI  2eE

sree I - I - I - o
S5 X

03045 |HESEA EEF MAE 161 (MBE, 2=3)

AEX T ZEE £

1 Argxrem ir 7IEE

9) EF(H)

28

RO (RZ, LA,

=AY

=AM MY

=4 EH

AN EEER

AER TS (2Th)
AMER A TEES (2M2)
AEX R EE S
AERATES 28
AER A TES 38
AERATES 4
AMER A TES s

B

ANER | EEE 4F

2 gxeE| v aieten| 5 aenacsl

¥

TET (MEAEE): ZL S=7AHD|

T —

-
o

40

ne we e

i}

= 0

&

07 4o do rE g A2 2 af gH 4o

oft A o oo op g U2 of

e

<

tS 22015

ZE0E AT ST AH0S A0 U2 F IS YA ES A T

v

-~

"P
SK TJ'road band




I
rict
oN

©OAREREE

(724D

5 DATABASE (B2)HZD)

22z EF2)[V]
- <l vip

FE]

.o,
i 7B EE | H Algit%E%‘} U=k [JI=F-3 10 8 “—-"ﬂj

T

fE-J-E"-M?’-l;“‘------------------------------.I
= SAFA RS
1 1
1
: HE0g A OR o oist gReE |7 7| o mue wos gaLn, 1
! 0 20| MEEIN YRS A BrUC !
1 1
1 A HZE HOEI M He 7|2 S8 =ZE21% 24 SC/Backup SC 2D I
I 0|2 HEE WARZE BN [E]- AR 7HH27| (5] 2 :
: S U AR 5 S7 &+ UsUOL 1
1 1
1 1
Ly SRR |
c e ———
|| EEIE ZEA NS HY (HEMENL Z2UHE) :
1 1
1 1
1 EHEMEFHZ |7 7| WS ED SO (UHEEREE RS AHE) 1
: 0 0|3 A 51X $0 DR SRTLICE :
: WHEE CH¥SKB¥ICC Lite¥. ¥Backup :
1 1
1 1

N —— i ————————————

27|

27

Wags 2

HESEA B2 MAE 161

v

)

"P
SK Ta'road band



!

®@ © ® @ ® ©

® © ® Q

® ®

=] =]
M 25 (UHER/A
2 - D (/AR 23
U At HE 22
CH oy
UHEF 2= HL
Cli2 X
CHES S A
XUHEE A AL ASEI ARSE 20| ATIE
AR 2TtHE 2
AR
APR YL
ARSI
ARE Y2 A
SR T |

x

==

fd | 0%t 4o 1@

=0

veon I
S T
nEQ) vIP

03045 | MESEA ZZTAXE 161

. ]
e o 0| & e
B hiss gAw) SESTE AL

v

>
Ehw| 0 +Ee | Tmi(mlgayz(ml

"P
SK Tj'road band



11-5 g

DATABASE (32)

@
@

TG-DATABASE(B 2)H73 3¢

CHE ARR Al, SIKH ALABIO] THE AR K|

%12 A2 A|, DATABASE OH:-2

o

[ W

nki) vIP

(F)U=AE

(ME=, Z53)

k) |: ent o

£
[ Database PATH I
1
| & EIMNSEH ES AE (MH 285 38 :
: ‘C:WSKBWICC_LileWDatahase ]
1
| ¢ ®m u2e0 DaTaBASE K 285 . I
! 1
: O MAEH DATABASE MH 285 .. :
1 MHZI P E= M2 [localhost = H
1 & C/SHRHAE |
1 Gt AR Allases ) i
l |
: ‘DE server if/ C:WSKEWICC_LiteWDatabase| ZE (3070 3070 J
<
I AAE2 P 192.168.200.11

&

&

"P

SK

Ta'road band




12 - 1 Tools

MS-Excel Xt& 7t 7|

@D Tools—Ms-Excel 7IH 271 2

EEEN: « ° ¢ \

=6 Esn ]2 @ @ YNEm IR

@ QI F2Ysio| WAXIZ B2107)

O CiZIlgRi AEE S ATy

FEaNTarET o

SIS S0l ZROHS| H=RoR HEE AT A T2
|4 TIRISIICE

zorga |

@ Rt3HH 22USI01 712 24, 37HSH Y
X RER Y IS S NISOR QISLICH A
7V TR0l S2EI0] QIR Q2 (CH)/(A)2HHS AL,

@ AR/ HIE S2toI YRR Y2C

Y RNES 2T ES B0 5S 24 E= Asw=
2871 20, 58 UM £UT A2 7| K20 240
82 2 gsU

ZOO| WEA MEUS o} A0 BA EHA| 27 5B
o o e

1= 2z72 s 25 5713872 20D S 20 2D

[ JNEXE ESHI (=2 HE £5)

ASIAL — O10-[234230 Lom ot o o o e
el )i
DY CHA|Di-iziz-izi
I DEA|010-343-363
D EEA|010-5555-5656

e
BIRTHDAY
(CERN

1 rr7znengsasauy
1 = o1 =o YoIS BE0r £
G OIMIKIZ SZ817| mop Y| | ¢ ESERETRuNnE v s
= 5= HE0 © | EmREasas hEs s 95 ANy
|
| ESA30EORF EWE CEMal ([0S )
I EENZ (R0E or Bl ) ol BN A0 E OIBE as>
1
[ a2
) 1
- 1 - ne =
az 0 I =xasczuzze ss
e W 1
. - SEETOMTE 1N B
. MS-Excel ! - 1 SISTOLHIO) 2l A2
- 1 EECN
/0 ‘

[H2AF

N -

£
o
1
0

JIEHESAE 2ALE):

"P
SK Ta'road band



Tools

o2 /S BIOJE g/ i

] (FHee
fGRELE]

»
i
k] (FE0lE

<

[HE2AE

7B@
tE 7271

R
T g=el s 2

I Z0! [THE] DI
H’IC"IZH:“| QIMD‘E

ZEHSZ HHRE

o Ol
7—:|'-I=H=I

H =AM HE]2E
2EHC=Z I:IHH—’.‘—D1 Dt ELICH

LICH

ok AHETtE !

I =
1
: ® E BN BT A=
1 = EAIE RIE0 HEELIC
\
I Sk .i
L

FEHEELICH

j 2| L0l

~ |2 GIDIEt 255

- | 22 HHEELICH

f‘“ @

|2

3)
7
9)
10)

12)
13)
15)
16)
17)
18)
19)
20)
21)
22)

2|3

C (A-0001)

£

ERCAL)]

H Y (1962-09-09)

FOH

2R

E-mail

EH0|X| (www.yahoo.co.kr)
=5 (2H, L 2HE L)
Y (HE 0EH, )
HE A

E0HE (011-098-8790)
72199 2

T4 28K E

T4 QEHWS (000-000)

HII 0z oz 2R

ma 1] ma 1]

s 251‘7{3

Tst HS (02) 092-0998 ) 30O

v
>

4ip| 5IEEp




ac

©@ ® ©@ ® ©

T ok e Y
IS

SR A R 22

SN EIGRE /M EGRH e 1

BIAE p A AT 22

H ZJE| DAXHZ0| A YR A 3
X PRI T D R ey 2

|2 Tools@ | 77 7IEH@

<

B 5

B Ms-beel HE THHIIM) [\
Wy 2AmE

S

03045 |HESZA BEF AZZ 161

[HE2AE

L= N2 s o - O

St ST

0

3 e A 7

SIS MR

TCE W Erraf

"\

SEE UM SEHAE M= HEAZE LHELIC

I SEE M EER

YN & MY S ks 20 Z8 =S = 2UsUnh

-

"\

-

SET OM2 FFAHE NEZ HTHE UHELICH

HI| HAME RETE >

1
1
1
== H
1
1
1

gE &t 20l 225 =S & RELItH

"P

SK T)'road band



	목차
	슬라이드 1:  업종 맞춤형 컨택센터 Lite  사용자 매뉴얼

	프로그램 설치 및 연동
	슬라이드 2
	슬라이드 3
	슬라이드 4
	슬라이드 5
	슬라이드 6
	슬라이드 7
	슬라이드 8
	슬라이드 9
	슬라이드 10
	슬라이드 11

	메인메뉴 기능
	슬라이드 12
	슬라이드 13
	슬라이드 14
	슬라이드 15
	슬라이드 16
	슬라이드 17
	슬라이드 18
	슬라이드 19
	슬라이드 20
	슬라이드 21
	슬라이드 22
	슬라이드 23
	슬라이드 24
	슬라이드 25
	슬라이드 26
	슬라이드 27
	슬라이드 28
	슬라이드 29
	슬라이드 30
	슬라이드 31
	슬라이드 32

	상단 툴
	슬라이드 33
	슬라이드 34
	슬라이드 35
	슬라이드 36
	슬라이드 37
	슬라이드 38
	슬라이드 39
	슬라이드 40
	슬라이드 41
	슬라이드 42
	슬라이드 43


